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[lIar 1. HacTpo¥ka cucTeMbl

1.1. UsMeHuTE apoJib alMUHUCTPATOPA

B nensax 6€e301acCHOCTH, noxcanyﬁCTa, BHECUTE€ HW3MEHEHHA B IapoJib dJMHUHHCTPATOPA W 3allOMHUTE €ro aJid
cileayruiero Bxoza B CUCTEMY. HaxxmuTe 3a€cCh, 4YTO6bI UBMEHUTD apoJib.
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1.2. Hactpouka ceteBoro IP-aspeca

YATC IPNext umeet aBa unrtepdeiica Ethernet. [lo kpaiiHel Mepe, OAMH U3 HUX C/eAyeT MOAKJIIOYHUTH K CETH
WHTepHeT. JlocTyn K pyKOBOACTBY 1O HacTpolke ceTeBoro IP-azpeca MoXHO MOJy4YUTb, KaK yKa3aHo HUXxe. s
noJsiydeHusi moApo6Hoi MHopMaLuy, noxaayncTa, 06paTUTeCh K CBOeMy CeTeBOMY MH»KeHepy MU HUHTepHeT-
npoBaiepy. HaxxMuTe 37,ech, 4TOGb! yCTAaHOBUTD ceTeBoM IP-aapec:

o Single Interface WAN only (Ttonbko oauH uHTepdeiic WAN): 3To camblii NpocToi ciaydyall HacTpPOMKHU
nHTepdeiica. [y cTabUIbHOTO COeWHEHUsI C BHYTPEHHUMH TesepoHHBIMU HoMepaMmHu (IP-tenedponamu)
HaCTOSITEJIbHO PeKOMEH/IyeTcsl YCTaHOBUTh cTaTudeckui IP-ampec. Eciu Heo6xoaumo Hactpouthk DHCP, IP-
agpec YATC MoxXeT HU3MeHATbCA B 3aBUCHUMOCTH OT IOJUTHUKHM CETEBOr0O IpoBaijepa, MO3TOMY, €CJIU
HeobxouMo, HacTpoitTe cepBepa DDNS. /lj1s1 mosiyuyeHUs yCayrd 06paTUTECh K MocTaBUiuKy ycayr DDNS.

e Dual Interface Static LAN (aBoiiHoii uHTepdeiic, cratuueckuii agpec LAN): Kpome unTepdeiica WAN
MOXHO NoJkaouuTh UHTepdeiic LAN co cratuuyeckum IP-aapecom. Kak mpaBuso, g untepdeiica WAN
yCTaHaBJIMBaeTcsl o61enocTynHbIl (public) IP-aapec, a gnsa unTepdeiica LAN ycTaHaB/iMBaeTcsl YacTHbIN
(private) IP-agpec.

e Dual Interface NAT (aBoiiHoit uaTepdeiic NAT): Kpome narepdeiica WAN M0OXKHO MOAKIIOUYUTD HHTEpPDEHC
LAN c NAT. Kak npaBuJio, ais untepoeiica WAN yctaHaBauBaeTcs obuieocTynHbli (public) IP-aapec, a gas
nHTepdeiica LAN ycraHaBinBaeTcs yacTHbIH (private) IP-aapec. JlanHas YATC urpaeT poJib MapiupyTHU3aTopa
NAT u gono/iHUTeNbHO ycTaHaBauBaeT cepBep DHCP fsis1 TepMuHasioB.
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e Dual Interface IP Share (aBoiiHoii unTepgeiic c IP Share): Kpome nntepdeirica WAN MOKHO MOJKJIIOYUTH
unTtepdeiic LAN c IP Share (coBMecTHbIM HCHOJIb30BaHUEM CETEBbIX pecypcoB). B atom ciayyae IP-aapec
naTepdeiica WAN ucnosibayercs: coBMecTHO ¢ uHTepdeiicom LAN.

e Dual Interface Bridge (zBoiiHoii uHTepdeiic ¢ MmocroMm): Kpome unrepdeiica WAN wunHTepdeiic LAN
coefuHsieTCs MOCTOM ¢ uHTepdericom WAN.

Cpezu nepeuncieHHoro Bolille B pexkuMax NAT, IP Share u Bridge YATC o6pa6aTbsiBaeT TpadUK MeXAY JOKAJIbHON
U riobasbHOM ceTaMu. O6beM NepefaBaeMblX JAaHHBIX MeXJy JOKaJbHOM U TIJ100aJbHOM CeThbO cClefyeT
paccMaTpUBaTh, KaK He CO3/Ial0NIMK MPo6JIeM NPOU3BOAUTENbHOCTH cucTeMbl YATC.

smart u?t!rnedia Manager

HostIP-PEX, Category.Console, Login from Consal. 2012-01-01 09:14:45 a
(®) LastLogin at December 07 01:00:13 AM(172.17.106.233) =
m Tl | HostIP-PBX, Category:Console, Login from Consol.. 2012-01-0109:01:13
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1.3. HacTporka CUCTEMHBIX 4YaCOB K 4YaCOBOTO Mosica

Ecau cucTeMHOe BpeMsl M 4YacOBOHM MOSIC MO YMOJYaHUIO OTJMYAIOTCA OT perdoHa UCIOJIb30BaHUs yCTPOWCTBA,
MOKaJyicTa, BbIOEpUTE 4YacoBOoM mosic W HacTpoiTe d4acel uau cepBep NTP (Network Time Protocol).
O6mwenoctynueiMu cepBepamu NTP sBiasroTcs time.nist.gov, poolntp.org u apyrue. HaxkmuTe 31ech, YTOOBI
HaCTPOUTb 3TH NTapaMeTphl.
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@ Secondary NTP Server ABCD
> Show Command
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= Servers ) @)
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i Monitoring Service Enable ©on ® off
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(s summary SNMP ¢ !
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: os
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1.4. HacTpoiiTe cepBep 3/ieKTpOHHOU o4uTbl SMTP

JJis oTHpaBKH T0JIOCOBBIX COOOLIEHUH NO 3JIEKTPOHHOM MOYTe U YBeJOMJIEHHH O TpeBore aJMUHUCTPATOPY
HaXXMUTe 3/1eCb, YTOObI yCTAHOBUTD aJpec moyToBoro cepepa SMTP.
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[llar 2. HacTpo¥ika njiaHa Hymepauuu

HpI/IBe,[LEHHbIe HWXe NOpUMEepbl MNOMOTIYyT IMOHATH IOWIATOBYIO MHpoHeaAypy HaCTpOﬁKPI TeJ'Ie(l)OHHOFO IJiaHa
HyMepanuun Balllel KOMITaHUH.
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2.1. HacTpoiika njiaHa HyMepaluyd BHYTPEHHUX aO0OHEHTCKUX HOMEPOB

YuuThIBast MaclITabbl KOMIIAHUH, CO3/JaliTe MJIaH HyMepaluu s KaXA0ro BHyTpeHHero aboHeHTa. Hanpumep:

Otgen npopax: 1100 ~ 1199

Otpen MmapketuHra: 1200 ~ 1299
HayuyHo-ucciaenoBaTtenabckut otgesn: 1300 ~ 1399
Ounnan A: 2000 ~ 2999

®dunuan B: 3000 ~ 3999

2.2. HacTpolika njlaHa HyMepanuu C1y>KeOHbIX BHYTPEHHUX HOMEPOB

Huke mokasaH npuMep ciyKe6HbIX BHYTPEHHUX HOMEpPOB KOMIIaHUH.

BHyTpeHHHI HOMep IVR f/151 BXOSI1IMX BBI3OBOB C COeJUHUTENbHOU JUHUU: 0004
BHyTpeHHUI1 HOMep NoUCKa JiJig oTAesa npojax: 1111

BHyTpeHHUI1 HOMep NoJxBaTa AJs OTAesa npojaxk: 1112

BHyTpeHHUN HOMep NMOKCKA JJid OTAe1a MapKeTUHra: 1222

BHyTpeHHUN HOMep NoJxBaTa AJd 0OTAesa MapKeTUHra: 1223

BHyTpeHHU HOMep KOHepeHI[-3a1a JJ1s1 COBEIaHUK 0 NpojaXkaM B noHe e abHUK: 8000
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2.3. HacTpo¥ika njiaHa HyMepaluuu CoeJUHUTEbHbIX IUHUU

[IpennosokuM, 4TO UMEITCA [Be COeJUHUTEbHble JIUHUH, OJJHA U3 KOTOPBIX MCNOJb3yeTcs AJis BbI30BOB VoIP
yepe3 TesePOHHYIO CeTh OOLIEro MoJIb30BaHUS WM MOOW/IBHYIO CeTh depe3 mpoBaizepa ycayr VolP, a gpyras
ABJISIETCA COeJUHUTENbHON JUHUEN C BHYTPEHHUM IJII030M [Jisl OCYLeCTBJEHUS BbIZOBOB uepe3 TesaedOHHYIO
CeTb 0OLero nNoab30BaHUA UM MOOUJIBHYIO CeTh HaNpsAMyto. /lyisg BbI6Opa 3TUX BYX COeJUHUTENbHbIX IUHUN A5
HCXOJSAIIUX BI30BOB HEOOX0JUMO 3HATh CXeMy MaplUpyTU3alUu K HUM. Tak, HanpuMep,

e (CxeMa MapWIpyTH3al MM HALMOHAJbHBIX BbI3OBOB: 0.....T < Bri3biBaeMble HOMepa HauuHatTCs ¢ qubpb 0
Y UMEIOT JJINHY 6oJiee ceMU UPP.

e (CxeMa MapuUIpyTM3alUM MeXJAYHapoAHbIX BbI30BOB: 001.....T < Bri3piBaeMble HOMepa HAaYUMHAKTCA C
npedukca 001 u umeroT JuuHy 60see 12 nuodp.

e (CxemMa MapIpyTH3alM¥ MOOGU/IbHBIX BbI30BOB: 010..... «— BbI3biBaeMble HOMepa HauMHAKTCS ¢ npedukca
010 u umeroT fyinHY poBHO 11 rudp.

e (CxemMa MapuUIpyTHU3allMM 3KCTPEHHBIX BbI30BOB: 17, 18; 112; 911; 999 <« Bri3biBaeMble HOMepa
3KCTPEHHBIX CIYXK6.

[llar 3. HacTpoyKa coe sAMHUTE/IbHBIX IMHUUA

Ha atom aTame ﬂO6aBbTe COeJUHUTEJIbHYKO JIMHUIO VoIP u HaCTpOﬁTe BCTpOEHHbeI JI03 COE,Z[I/IHI/ITeJIbHOf/i
JIMHUH, eCJIM OH uMeeTcs. Ecaiu ke coe IMHUTEbHbIX JIMHUH HET, IPONyCTUTE 3TOT LUAr.

3.1. HacTpoiika BCTPOEHHOTO 111J1I03a COeJUHUTEbHON JTUHUHN

[llsn103 coemuHUTENbHON JUHUU BcTpoeH B YATC, koTtopas umeeT FXO, suuuwo E&M, sunuto E1, T1 uiau JuHUIO
Mo6ubHOrO0 cTaHAapTa GSM. [ljis HacTPOMKU HaXXKMUTe 3[eChb; WM NPONYyCTUThL 3Ty NpOLEAypy, €CAd HOPT
coepunuTenbHol mHuu (FXO0, E&M, GSM, E1, T1) otcyTcTByeT.

o TosnocoBble inHuu: Ha YATC umeetcst BctpoeHHbi nopt FXO0, E&M, T1, E1 wiu GSM.

o Pattern: Uto66! BeI6paTh AAaHHBIA T'OJIOCOBOHW MOPT, MPOCTO ycTaHOBUTE «T» [/ BCEX MCXOAAIINX
BbI3OBOB.

o Connection PLAR: YcraHoBuTe BHyTpeHHUN HoMep IVR «0004» ns1s1 HanpaBJ/ieHUs] BCeX BXOAALIUX
BbI30BOB Ha BHyTpeHHUU HoMep IVR. (PakTudecky, ec/u K NpaBUIy 06pabOTKU BXOJSIINX BbI3OBOB
(Incoming Call Rule) mpuMeHsieTcsl mOJIMTHKA HampaBJeHUsI HAa OAWH BHyTpeHHUN HoMmep (Single
Extension Routing), B 3TOM mnoJsie MOXHO BBeCTH J060€ 3HAUYeHHE, TaK KaK NPU HCIO0Jb30BaHUU
JIAaHHOM MOJIMTHKYM MapLIPYTH3alM1 BbI3bIBA€MbI HOMEp GYAEeT TPaHCJIUPOBATHCA B €JUHCTBEHHBIN
BHYTpPEeHHUU TesiepOHHBIN HOMED.)
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SlotiPot  Type Translation Rule Connedion PLAR Modify FXO, E&M line, E1, T1 line or
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e Related Links
Partitioning Guide co [IERTRSSTHE
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Linked v
facebook 3  Desics Pool
Tml Tube - Location

Options:

3.2. Hactpouka nposanzepa SIP

[IpoBatimep SIP sBasieTca mocraBmukoM VolP-yciayr, uMermuM npokcu-cepep SIP; HaxkmuTe 37€ch, 4YTOOBI
HacTpoUThb ero. Eciu Bel He siB/IsSieTeCh KIMEHTOM KaKoro-an6o nmposaizaepa SIP, mponyctuTe 3Ty npoueaypy.

e Name (ums): SIP_Provider

e [P Address/Hostname (IP-aapec/umsa xocra): Hanpumep, «172.16.1.18» « Y3HaliTe y cBoero npoBaijepa
SIP

e SIP Username (ums noJsib3oBaresisi): Hanpumep, «07036945031» < Y3HaiiTe y cBoero npoBaiigepa SIP
e SIP Password (mapoJb): Hanpumep, «XXXXXXXX» « Y3nHaliTe y cBoero npoaiaepa SIP

mart Multimedia Manager

E EReTar U Stat || & Tunks
Trunks
n Trunks
Al Trunks @ Refresh
» Outgoing Call Rules Modify Delete Diagnose Name Trpe IP Address State Description Date Created
> Incoming Call Rules 1 @ @ Internal Trunk Gateway VolP Trunk 172.47.114.50 (@ Registersd 2013-11-06 10:43:23
2 E T @ ap1800trunk VolP Trunk 1721711418 (@ Registersd 2013-11-06 15:48:14
PBX Services
System Admin
Servers Status || = Network Services & Add a Trunk
Add a Trunk
% Advanced
%,
® Cancel
& Mmonitoring
+/ Description
(s summary (2 VolP Trunk p
This is a generic VoIP Trunk which can register to this PBX or communicate without registration. The VolP Trunk could be VolP gateway which has analog FXS, FXO, E&M line, digital E1, T1 Using the trunk
line or mabile GSM line, or IP-PBX or other SIP / H 323 Trunk. sing the trunks, user

extensions in this PBX can
communicate with ramote users

% SIP Proxy Server in p;‘bh: t‘e\epinne C;Iw\n/rku:nr
This could be VolP senice provider who operates SIP Proxy Server and provides VolP senvice to public telzphane netwark or mobile netwark or other ValP network. Alsa, this could be an IP-PBX e rarche
who provides SIP server features. This PBX should register to the SIP Proxy Server for receiving incoming calls and sending outgoing calls. 9 -
Partitioning Guide co
. % H.323 Gatekeeper
is could be VolP senice provider who operates atekeeper and provides VolP senice to public telephone network or mobile network or other VolP netwark. Also, this could be an IP-
Linked Thi Id be VolP der whi H.323 Gatek d ides ValP blic teleph k bil k her ValP . Also, thi ld b IP-
PBX who provides H 323 Gatekeeper features. This PBX should register ta the H 323 Gatekeeper for receiving incaming calls and sending outgoing calls.
facebook ]
it
Youl™H % Call Manager Trunk

This is a trunk between Call Managers of IPNext PBX. In case of center PBX WS, add branch PBXs as this trunk. and in case of branch PBX WSMM. add center PBXs as this trunk. This
Call Manager Trunk can be assigned at Call Manager Preferences of a Device Pool menu.
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3.3. HacTpoiika npaBuJ il UCXOAAIIMX BbI3OBOB

i Bcex MCXOAAIUX BbI30BOB ¢ 3Tod YATC Ha coelMHUTEJbHblEe JIMHUHM MOXXHO HAaCTPOUTb OJHO IMPaBHJIO
(Outgoing Call Rule), kak nokazaHo Huxke. YTOGBI J06AaBUTb MPABUJIO AJIS1 UCXOASIIIETO BbI30BA, HAXKMHUTE 3/1€Ch.

e Name (um#): Sample_Out_Rule

e Patterns (cxemnbi): T < Bce BbI3bIBaeMble HOMepa JI0/KHbI UMETh 60Jiee ceMU Iudp

e Trunks (coegunurtenbHbie MHUU): SIP_Provider, Internal Trunk Gateway « [lepBuU4HON cOeqUHUTENBHON
auHuen apisetca SIP_Provider, a BTopuuHOU coefUHUTeNbHOU JiMHUeN aBaseTcd Internal Trunk Gateway.
Ecnu mepBuyYHas JIMHUSA He Croco6Ha 06paboTaTh MCXOAAIIMM BbI30B, OH NEepPEeBOJUTCA Ha BTOPUYHYIO
COeJUHUTEJIbHYIO JIMHUIO.

Smart Multimedia Manager

E T @ Start || & Trunks * || @ Outgoing Call Rules * || # Incoming Call Rules *

Outgoing Call Rules
m Trunks

4k Add an Outgoing Call Rule | @ Refiesh
v Trunks

Wodify  Delete Name Pattern Trunk Date Created
> Out Call Rul =
1 [ [ ap1800tunk outgoing callule aT ap1800trunk 20131106 1549 46
+ Incoming Call Rules
& PBX Services
System Admin q D

= Status || Outgoing Call Rule
) Servers =

Modify the Outgoing Call Rule |
.4_‘“ Advanced

o Apply ¥ Cancel b Advanced Options
W Monitoring

Name * ap1800trunk outgoing calln  Deserint

M semmary ) Description

E
An Outgaing Call Rule controls
Pattorns * {091 TF) autgoing call outing to a specific
trunk. An outgoing call fom user
Outgoing Call Rule extension can be routed to trunk
Add Tunk by selecting an Outgoing Call
® Rule which has matched pattem
- Modify  Delete  Selecta Trunk with dialed digits of the call

Partitioning Guide co ) - Frr—— - Also, an incoming call from a
Trunks of Outgoing Call 1 W ap1800tun § trunk can be applied to Outgoing
Linked Call Rules by an Incoming Call
Rule for routing to other tiunk
facebook 3
o Related Links
(1 Tube Called Number Translation ¢ Add Rule
Modify ~ Delete Translation Rule « Trunks
1[4l Callednumber pattem 9T todelete 1 digits fom the front and adding - 4
Number
Translation
) Caling Number Translation 4 Add Rule

ersion 12131101
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3.4. HacTpoiika npaBuJi JJisl UCXOASIUX BbI30BOB (/[OMOJHUTEBHO)

Jnsa ucxoasamux BbI30BOB C¢ 3ToW YATC Ha coeMHHUTe/NbHble JIMHUM MOXXHO HACTPOUTb HECKOJIBKO MpPaBHJI
(Outgoing Call Rule), uyTo no3BoUT 60J1€€ TOYHO 06pabaThIBATh UCXO/s LM E BbI3OBHI.

Name (ums): Out_Rule_International « [IpaBusio A1 UCXOASIIIEr0 MEXAYHAPOAHOTO BBI30Ba

Patterns (cxemsbi): 001........T « CTpyKTypa HOMepa AJ/151 MeXAYHapO/HbIX BbI30BOB

Trunks (coeaunuTebHbIe IMHUM): SIP_Provider, Internal Trunk Gateway

Name (ums): Out_Rule_National « [IpaBuJio A5 ucX0Asi11ero HallMOHAJIbLHOTO BbI30Ba

Patterns (cxemni): 0.....T; 010......... ; 17,18, 112; 911; 999 « CTpykTypa HOMepa /Jis HallMOHAJIbHbBIX BHI3OBOB,
MOGHUJIBHBIX BEI30BOB, BbI30BOB 3KCTPEHHBIX CJIYKO

e Trunks (coegunutenbHble TuHNK): SIP_Provider, Internal Trunk Gateway




AddPac System Engineer
CrapTtoBble HacTpoliku IP-ATC IPNext (OC — WSMM)

3.5. Hactpotika npaBuJ AJisl BXOASIIUX BBI30BOB

151 Bcex MOCTYNaWIMX ¢ BHELIHEN JIMHUM Ha AaHHY10 YATC BX0oAAIMX BEI30BOB MOXXHO HACTPOUTH OJHO NIPABUJIO
o6pa6oTku (Incoming Call Rule), kak nokaszaHo Huke. Hixke mpuBOAMTCSA NpUMep, B KOTOPOM MOKa3aHO, YTO BCE
NOCTyNawlde C BHeIIHed JIMHUU BXOJslIMe BbI30Bbl OYyAYT HamNpaB/AsATbCA Ha BHYTpeHHUH HoMep IVR pisa
BOCIPOW3BeJIeHHsl PUBETCTBUSA U JlajibHellllell 06paboTKU. YT0oObI J06aBUTH MPABUJIO JJisl BbI30BA BXO/SLIETO
BbI30Ba (Incoming Call Rule), HaxxMuTe 37€Ch.

e Name (um#): Sample_In_Rule

e Trunks of Incoming Call (coeauHuTe/IbHBIE JUHUU BXOJASIIUX BbI30BOB): SIP_Provider, Internal Trunk
Gateway « JlaHHOe mpaBuJIO JJIs1 BxoJs1ero BbidoBa (Incoming Call Rule) 6yaeT npuMeHATbCS K BXOJSAIUM
BbI30BaM Mo iuHUAM SIP_Provider u Internal Trunk Gateway.

e Single Extension Routing (Ha oguH BHyTpeHHUI1 HOMep)

[lepeBo1 HAa BHYTpEeHHEro abOHEHTA 10 HAOPAaHHOMY HOMepY:
e C(Called Number Pattern (cxema BbI3biBaeMoro Homepa): IIpocto yctaHoBuTe «T» a/as Bcex
BXO/ISIIIIUX BbI3OBOB.
e To Extension (Ha BHyTpeHHHMH HOMep): /lns nepeBojia BCeX BXOJSIIUX BbI30OBOB HAa BHYTPEHHUU
HoMep IVR ycranosute a4 IVR BHyTpennuit Homep 0004.

Smart Multimedia Manager

E ST U Stat % Trunks % Outgoing Call Rules % Incoming Call Rules
Incoming Call Rules
W ks
@ Addan Incoming Call Rule | @ Refresh
> Trunks
Modify  Delete Name Trunk Date Created
b Outy Call Rul =
D IO 1 2 fil ap1800tunk incoming call ule ap1800tunk 20131106 1548:53
> Incoming Call Rules
PBX Services
System Admin q ¥
2 Servers Status | Incoming Call Rule
) : I
Modify the Incoming Call Rule
% Advanced
w
o Apply | R Cancel
U Monitoring
Name * ap1800trunk incoming call rule -
* Description
[ summary =
Ll Internal Trunk Gateway
. = The Incaming Call Rule controls
Incoming Call Rule [¥] ap1800trunk incoming call routing from
Trunks of Incoming Call specific trunks by looking up
calling party number and called
party number of the call
Applying this le, the incoming
e 5 calls are routed to VR
Pﬂﬂmoﬂlﬂg Guide co The incoming call can be routed to an VR extension or a single user extension by pattern matching to called party number or calling extension, user extensions, or
party number of the call other trunks. Using malicious
Linked callfilter. call might be dropped
Route to an extension by called
& Add Rule
facebook [ number % Related Links
Modify  Delet v Transfer Rule
YoulLE «Trunks
+ Outgoing Call Rules
Single Extension
Routing
Route to an extension by calling § AddRule
number
Wodify  Delete Transfer Rule 8
0l | LH

llar 4. lo6aB/ieHMe BHYTPEHHUX A00OHEHTCKUX HOMEPOB

Ha sToM sTane Jo6aBpTe BHyTpeHHHUe aGoHeHTckue HoMepa (User Extension) Tex moJib3oBaTeJsiei, KOTOpble
nMetoT [P-tenedon SIP, a Takke f06aBbTe aHAIOrOBbIe BHYTpeHHME TesedoHHble HOMepa (Analog Extension) Tex
M0JIb30BaTeJIeN, KOTOPble UMEIOT aHAJIOTOBBIN TesiedOH, TOAKJII0YEeHHBIN K aHasoroBoMy nopty FXS na YATC.

4.1. lobaBieHue criucKa AocTyna MapupyTtu3sanuu (Routing Access List)

[lepes foGaBieHMeM BHYTPEHHHUX aOOHEHTCKHX HOMEpOB HeoOXOJWMO J00aBUTb CHOUCOK JOCTyNa
Mapuipytusanuu (Routing Access List) asia nepejjauu BbI30oBa MeX/y BbI3bIBAIOLIMM BHYTPEHHUM aO0OHEHTOM U
BbI3bIBA€MbIM BHYTPEHHUM abGOHEHTOM WJ/M OIpeje/leHHOW CcOoeAUMHUTENbHONH JnHHeH. [lo yMosyaHMIo
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BCTpOeHHbIU criucok Routing Access List umeeT nms «internal» (BHyTpeHHHU) U 06ecniedynBaeT Mepeayy BbI30BOB
TOJIBKO Ha JIOKaJIbHble TeslepOHHble HOMepa. Tak 4YTo, ec/ii HEO6X0MMO HANpPaBJsATb BbI30Bbl HA BHEIIHIOIO CETh
PSTN uiu ceTb MOOGUJIbHOM CBSI3U MO COEAWHUTEJNbHON JIMHUHU, NOTpebyeTcs J06aBUTh COHUCOK AocTyna Routing
Access List, uMelolmui npaBUJa OCYLIECTBJEHUA HMCXOJAIUX BbI3OBOB IO COEJUHUTENbHON JUHUU. Haxxmure
3/1eCb, UTOOBI J060aBUTD €ro; HKWXKe NPUBe/ieH IPUMep HaCTPOHKH.

e Name (umsa): Route Outside « 3JrtoT cnucok poctyna Routing Access List mo3BoJisieT OCYyIEeCTBJISATD
HCXOAsiLIMe BbI30BBI 110 COEJUHUTENbHOMN JIMHUY.
e Outgoing Call Rules (mpaBu.ia A1 MCXOASIIUX BbI30BOB): Sample_Out_Rule

Smart Multimedia Manager

E Extensions @ Stat | E Routing Access Lists
+ Extensions Routing Access Lists
+ Directary 4 Add a Routing Access List | @ Refresh
» Paritions Modiy  Delete  Name Description Date Created
b Routing Accass Lists 1 internal internal access control 20131106 10:42:03
» Terminal Profiles
> Terminals
ﬂ Trunks
4 0}
S5 PBX Services Status || k£ Routing Access List 2 Routing Access List
= System Admin Modify the Routing Access List ul
S
= ¢ Apply ¥ Cancel
= Servers.
B internal
% Advanced Routing Access Name ) Description
= St Descripti internal access control
& Monit escription When an extension makes a
£=¥ Monitoring ) call. it will be routed to
Selact destinations (i.e., Outgoing Call Rule, Translation Pattem and Partition) to allow routing. You can adjust destination extensian ortrunk by
fy summary routing priority by drag and drop a rule among Allowsd Destinations matching the dialed digits(called
. party number) to pattern in
Destinations Selected destinations routable destinations such as
———————— Outgoing Call Rule. Translation
Getting Started co) VELE Tipe ST Type Pattern and Partition. For -
internal Partition b Srnh‘!b\t:\wg Ei!‘“ SPEEmE‘ .
Clustering Guide lestination extension or trun
AELEULY) ver@ ap1800trunk outgoing . Outgoing C b anly routable destinations (i e
) Partition, Outgoing Call Rule
Partitioning Guide oo [ """_“‘”“?" and Translation Pattern} in a
estinations (5] Routing Access List can be
Linked ) o routed
facebook 3 o Related Links

+ Outgoing Call Rules
 Translation Pattern

(I Tube: + Partition

7]

ersion 12131101

4.2. lobaBnenue cnucka Routing Access List (JJonoJTHUTENBHO)

CucreMa MO3BOJISIET YIPABJIATh MPUBUJIETUSIMU a00HEHTOB NMPU OCYL[ECTBJIEHUH UCXOSUIUX BbI30BOB, JJIS Yero
Heo6X0IUMO CO3aTh HECKOJIbKO CTUCKOB Routing Access List, kak moka3aHo HIXKE;

e Name (ums): RAL_All « 3tor cnucok Routing Access List 06bejuHSIET BCe NMpaBUJa UCXOASALMX BbI30BOB
(Outgoing Call Rules), BkJtouasi MexxyHapo/iHble BbI30BBI.
e Outgoing Call Rules (mpaBusia A ucxoaamux BeI3oBoB): Out_Rule_International; Out_Rule_National

e Name (ums): RAL_National « 3tot cnucok Routing Access List BkioyaeT B ce6sl TOJIbKO HallMOHAJIbHbIE
npaBuIa ucxoAsaux Bei3oBoB (Outgoing Call Rules).
e Outgoing Call Rules (mpaBusa g1 ucxoAsmux Bbi30BoB): Out_Rule_National

Ha sToM sTane jo6aBbTe BHyTpeHHHe aGoHeHTckue HoMmepa (User Extension) Tex moJib3oBaTeJsiei, KOTOpBIe

umetoT [P-tesiedon SIP, a Takke j06aBbTe aHAJIOrOBble BHYTpeHHUe TesnedpoHHbIe HOMepa (Analog Extension) Tex
M0J1b30BaTesIeN, KOTOPble UMEIOT aHAJIOTOBBIN TesiedOH, MOJK/IIYeHHbIN K aHasoroBomy nopty FXS Ha YATC.

10
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4.3. lo6aBaeHNEe BHYTPEHHUX aOOHEHTCKUX HOMEPOB

Z[JIH ,LIO6aBJ'IEHI/IH BHYTPEHHHUX ab0O0HEHTCKUX HOMEPOB HaXXMUTeE 31€Cb U 06paTI/ITer K cileaywoumeMy IpuMmepy.

Extension (BHyTpeHHH HOMep): 1100

First Name (ums#): James

Last Name (¢pamuiusa): Lee

Voice Mail Password: 1111 « IlapoJib roiocOBOM MOYTHI [JOJIKEH COCTOSTD U3 YeThIpeX LUDP

User Password: Ghkd1989!!! « [losnb30oBaTeJbCKUH NMapoJsib UCNOJAb3YeTcs AJis HacTpoilku SIP-TenedoHa,
MO3TOMY OH JI0JDKEH ObITh JJOCTATOYHO CJIOXHBIM /ISl 3a1UThI OT B3JIOMa C HE3aKOHHOTO TepMHUHAJIA.

¢ Routing Access List: internal uiu Route_Outside < BoibepuTe oauH cnuckoB foctyna Routing Access List ansa
paspeLleHUsl WJIM 3alpeTa UCXOASIIMX BbI30BOB. internal: C Takoro BHYTpPEHHEro HOMepa MOXHO 3BOHHUTb
TOJIBKO Ha JIOKaJIbHble BHyTpeHHUe HoMepa. Route_Outside: C Takoro BHyTpeHHEro HOMepa MOXKHO 3BOHHUTD 3a
npezesibl CTAHIIUH 10 COeJUHUTENbHOU JIMHUU.

Smart Multimedia Manager

E e U stan || (2 Extensions
Extensions
> Directory All Extensions ~ 43 Seach &, Advanced Search | |db  AddanExtension | @ Refiesh
* Pattitions.
Modify ~ Delete UserPortal Extension Number Type Name Date Created -
> Routing Access Lists _
1 @ & e & User Extension V120 bakim 2013-11-11 16:58-10
> Terminal Profiles _
2 i & 1w & User Extension APAP0 dwles 2013-11-11 16:58:47
> Terminals =
3 s ] & 1w &b User Extension APP120 dlee 20131113 18:13:16
Trunks . = L} 4nnn @ — i L N4 44 OC 44.CC- 40 i
[ - e
S5 PBX Senvices Status || = Add an Extension
=, Add an Extension W
E.. System Admin
= X Cancel
1 Servers
&, Advanced () User Extension
— C3E A user sxtension is an IP Phons (SIP / SSCP phons) or a soft phone for end ussr. (The SSCP is enhanced SIP with XML bassd feature control protocol )
] Monitoring
] Analog Extension
iy summary =& An analog extension is a kind of user extension wiho has FXS (Foreign eXchange Station) analog vaice line. Normal analog phone is connected at this extension
Batch Job for User Extensions
Getting Starte G
(Getung Started @ B Gies you simgle and automated way ta add, modify or delete ane or more extensions through CSV ( Comma Separated Values) fle. Each CSV file can be created with your favarite text
editor or Microsoft Excel.
Clustering Guide co|

Partitioning Guide o [IES MAtioud

A hunt group has members of user extensions. Within a hunt group, an available member (user extension) can receive a call to the hunt group extension. A hunt group has ane of

N simultaneous. sequential or random call hunting mode
Linked

facebook (3 @y Pickup Group
&35 A pickup group has members of user extensions who can pick up a finging call within the group. The pickup group extension number is used for picking up  call by other group member
You{ 1)
Park Pool

ﬁ’ 8 gk poolis 2 et of axtansions for parking alls. Uihen a usar parked an acive call an extension in tis poel il be assigned. Other user can pick up the parked callusig the parked
extension number.

Copyright © AddPac 1999-2013 AIl R

Version 1.2.131101
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Smart Multimedia Manager
e TS @) Stat | [z Extensions ]
< | »f
 Extensions Staws | () Add an Extension * | & User Extension
» Directory |
P, Add an User Extension
+ Patitions.
> Routing Access Lists @ Add || % Cancel 8 Advanced Options
» Terminal Profiles
+ Terminals Extension * 1234 (2~12 digits) | Check Extension  Extension number is vald ) Description
i - Glen
B ks First Name Auser extension is an IP Phans
LastName - e (SIP / SSCP phone) or a sof
ast Name
- phone for end user_ Itis
E@ Poxserices composed of user profile, phone
- User ID* 1234 User portal login number and terminal belongs to
=.. System Admin the user.
= Voice Mail Password * - 4digits and usar potal login
5o Servers Department Search & Related Links
&, Advanced Title ex) manager + Routing Access Lists
- Terminal Profles
i wonitoring User Extension  gmail ex) pox@example.com - Secuity Profiles
- - + Pickup Group
L Home Phone ex) 0234567890 + Address Pool
(s summary + Device Podl
Hobile Phone ex) 0234567890 . Location
- AAR
Getting Started co| SIP Username 1234 SIP registration ID
Clustering Guid ;@ SIP Password * " For SIP. UMS. Presence registration
lustering Guide
Partitioning Guide co
Linked Photo {Maximum File Size: 150kB)
facebook
[£] Select Photo
YoullD Routing Access
List
s Routing Access List internal S
ﬂ -
€3 Advanced Options
’ E

Version 12.131101

4.4, lobaBsieHWe aHAJIOTOBOI'0 BHYTPEHHEr0 HoMepa

Z[JIH L[O6aBJ'IeHI/IH AdHAJIOTOBOI'O BHYTpPpE€HHEIr o a0OHEHTCKOT'O HOMepa HaXXMHTe 31eCb U 06paTI/ITECb K cieayrnuemy

npumMepy.
o Extension (BHyTpeHHHUI1 HOMep): 1200
e First Name (um#a): Emma

e Last Name (pamuausn): Brown

[ ]

[ ]

[ ]

Voice Mail Password: 1111 « [lapoJib ro/10COBO# MOYTHI JO/KEH COCTOSATh U3 YeThIpeX LU
User Password: Ghkd1989!!! « [losb30BaTeNbCKUM MapoJib MCNOJb3yeTcs AJs HacTpoiku SIP-tenedoHa,
M03TOMY OH JI0/KEH ObITh JOCTATOYHO CJIOXKHBIM JJIsI 3aLMThI OT B3JI0Ma C HE3aKOHHOI'0 TEpMUHAJIA.

Analog Port (anasorossbiii nopT): FXS 0/1 < 310 BctpoeHHbIH nopT FXS (csioT 0 1 mopt 1) fanHoi YATC.

¢ Routing Access List: internal niu Route_Outside < BoibepuTe oauH cnuckoB focTyna Routing Access List fis
paspelLIieHHs] WM 3alpeTa MCXOJSAIMX BbI30BOB. internal: C Takoro BHYTpeHHEro HoMepa MOXHO 3BOHHUTb
TOJIBKO Ha JIOKaJIbHble BHYTpeHHHe HoMepa. Route_Outside: C Takoro BHyTpeHHEro HoMepa MOKHO 3BOHHUTH 3a
npeje/ibl CTAaHLMU 10 COeJUHUTEbHON JTUHUU.

12
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Smart Multimedia Manager

B Extensions U Stat || ) Extensions %
dentions
> Directory Al Extensions v 43 Search | &, Advanced Search | [ AddanExtension | @ Refresh
» Partitions
Modify ~Delete User Portal ~Extension Number Type Name Date Created |}
» Routing Access Lists —
1 [ & nw b User Extension V9120 bgkim 20131111 16:58:10
» Terminal Profiles
2 i g s & User Extension APIPS0 dulee 20131111 16:58:47
» Terminals .
3| @ I 2 1905 & User Extension APP120 dulee 20134143 18:43:15
Trunks H ) L) 4nnn o - . 049 44 AL A4-LE4D i
« | B
£8 PBxServices Status || 2 Add an Extension *
B system Admin Add an Extension
—_ ® Cancel
B seners
5 .
& Aavanced User Extension
- CE A usorsxtonsion s an P Phons (SIP/ SSCP phone) or a soft phone for end user. (The SSCP is enhanced SIP with XML based feature control protacol )
I8y wmonitoring
% Analog Extension
s summary = An analog extension is a kind of user extension who has FXS (Foreign eXchange Station) anslog voice fine. Normal analog phone is connected at this extension
Batch Job for User Extensions
(5 Gies you simple and autamated way 1o atd. modity o delte ane or mare extensions through GSV ( Gomma Separated Values) fle. Each CSV fle can be created vith your faerte text
editor or Microsoft Excel
(e Hunt Group
(S5 A hunt group has members of user extansions. VWA a hunt gfous, an avalable member (user extansion) can receive a callto the hunt grous extension. A hunt goup has one of
. simultaneous, sequential or random call hunting mode.
Linked ([
facebook 3 @ Pickup Group
@38 A pickup group has members of user extensions who can pick up a ringing call within the group. The pickup group extension number is used for picking up a call by other group member.
Yool
) Park Pool
% 5 park poolis @ set of extensions for parking calls When a user parked an active call an extension in this pool il be assigned  Other user can pick up the parked cal using the parked
extension number.
Copyright® AddPac 1999-2013 Al Rights Reserved Version 12131101
Add an Analog Extension Il
« Add | % Cancel & Advanced Options
Extension * (2~12 digits)  Check Extension ® Description
First Name An analog extension is a kind of
. user extension who has FXS
Last Name (Foreign eXchange Station)
analog voice line. Normal analog
User ID * User portal lagin phone is connected at this
extension.
Voice Mail Password * 4digits and user potal login
Department Search &% Related Links
Title ex) manager + Routing Access Lists
+ Terminal Profiles
Email ex) pbx@example com + Security Profiles
Analog Extension + Pickup Group
Home Phone ex) 02345675830 + Address Pool
@
- Device Pool
Wobile Phone ex) 0234567890 - Location
SIP U siP D ‘AR
sername registration + Voice Linss
SIP Password * For SIP. UMS, Presence registration
Photo (Maximum File Size: 150K8)
Select Photo
Analog Port FXS 0/0 b
Routing Access. b
List , )
Routing Access List internal .
@ =]

Copyright © AddPac

013 Al Rights Reserved Version 12.131101

13



AddPac System Engineer
CrapTtoBble HacTpoliku IP-ATC IPNext (OC — WSMM)

IlIar 5. /lo6aBsieHU e C/YKEOHbIX BHYTPEHHUX HOMEPOB

Ha atom sTtame jno6aBbTe BHyTpeHHUH HOoMep IVR (IVR Extension) pasis Bcex BXOASILIUX MO COeAVHUTEIbHBIM
JIMHUSIM BbI30BOB M Hunt Group (rpynna nowcka), Pickup Group (rpynna mnogxsata) u Conference Room
(koHdepeHI-3aJ1) AJIs JOCTyNA K COOTBETCTBYIOLIHUM CIY>K6aM.

5.1. lo6aBseHue cueHapus [IVR

[Ipexxne yeM A06aBUTH BHyTpeHHUU HoMep IVR, ciexgyer BBecTu Al Hero cueHapuid IVR. B aTom mpumepe
cueHapuit IVR wucnosb3yeTca A BOCIPOU3BeJleHHWA INPUBETCTBUA WU MaplIPyTHU3aLMM BCeX BXOJSAIMX MO
COeIMHUTE/IbHBIM JIMHUAM BbI30BOB. /l/1g J06aB/IeHUs HAXKMUTE 3/1eCh.

e JloGaBjieHHE MEHIO
Smart Multimedia Manager

W

e Extensions U Start | i) Extensions * | & IVR Scenarios |
4 »

ﬂ Trunks Status || & IVR Scenario

[Z& PBX Services

» Speed Button Profiles

* Announcement and Tones
+ RBT/MOH Senice

+ Voice Mail Senice

> RTP Proxy Senice

IVR Scenarios

«  Apply Save % Cancel
IVR Scenario N
Properties. ame

@ Description

IVR Scenario sequence

) Description

Using this built-in VR scenario
editor, you can create a new IVR
scenario or modify it. The
created scenario is generated to

4 Start . voice XML file and loaded to
+ Senice Codes Add New Action Wenu i Start interpreter when you apply this
+ Day Templates scenario. This IVR scenario can
v emp Delete Action L] be tested by call to [VR
+ Security Profilas This is an entry point of VR scenario. All VR scenarios must start from ‘Start” action extension where this scenario is
applied
> SIP/ SSCP Settings v
Cu System Admin Jlo6aBUTb MeHIO «Action» MyTéM HaKaTHsI HA KHOTIKY
— «cTapT» MpaBOX KHOMKOM MBIIIH
iy Servers
&2 Advanced
ww

g Monitoring

i summary

Getting Started @

Clustering Guide co’

Partitioning Guide co

Linked
facebook 3

Version 12131101
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VR Scenario sequence
= 54 Start
= Menu (Menu)
@SND Match

@NU Input

Menu @

This action inputs a single digit or multiple digits from user phone and branches to an
event handle by matching input digit.

3arpy3uTh (aiin NpUBETCTBUSA ¢ KOMITBIOTEPA Name * Menu
(dbopmar - *.wave, tun cxarust PCM, G.711, 8/16
b,l‘t) . File Path C:\fakepath\100.wav Open f_:u
30pascmeyiime. Bol 3
Habepume xopomkuii Homep abonenma uau [ Cancelable
)oonc b cexkpemaps...”

If this option is enabled, you can stop the sound by pressing any key.

Initial Timeout 10 :
~
Allowable Count 5 v
Single Digit
Add Single Digit Event of 0 AN+ ]
Multi Digit
Add Multi Digit Event with Inter Digit Timeout 1 C Sec
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e JloGaB/ieHMe AeCTBUA IPH BBOAE OAHOMN i pbI

VR Scenario sequence

= 44 Start = 7
St (5=8] (7)
= [EE Menu (Menu) B Menu ©
® o
Add New Action | =
& No Match A by matching input digit.
@ No Input Delete Action b Play
& Check Extension Meanu
2y CheckPin C:\fakepath\10
’s  Transfer
19 e
“p  Goto
&5 Disconnect
Initial Timeout 10

Allowable Count 5

<3 <y

Single Digit
Add Single Digit Event of

Multi Digit

Add Multi Digit Event with Inter Digit Timeout

il

1

puts a single digit or multiple digits from user phone and branches to an

Open é‘;:)

5 enabled, you can stop the sound by pressing any key

A~
~ | Sec

el W e Dimit | am et

e Jlo6GaBJyieHUe AeHCTBUs NlepeBOAa BbI30OBa

IVR Scenario sequence

n

= 4 Start ,
=5 Meny (Menu) ¢ Transfer @
= o) 0 L_;:nepesoa Ha OTAEJI «»IPOAAK
»
%3
* &> Transfer (Salés hunting extensio) This is an action for transferring this call to destination number. The destination number
@NU Match could be specified at here or could be an input digits collected at previous multi digit input
Mo Input

Menu Action. The destination can be an intemnal extension or external telephone number.

Description | Sales hunting extension

@ Transfer to Destination Number

[ Voice Mail

Routing Access List  |internal

Caller ID
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e JloGaB/IeHUE AeiCTBUSA PH BBOJE HECKOIBKUX PP

IVR Scenario seguence

. o
3.8 Start M .
s enu @
;1 Menu (Main_Menu)
& No Match
&) No Input This action inputs a single digit or multiple digits from user phone
P and branches to an event handle by matching input digit.
Mame * Main_KMenu
File Path Cfakepath\Greeting. wav Open

/| Cancelable

If this option is enabled, you can stop the sound by pressing any key.

Initial Timeout L=
~
Allowable Count 3 ~
Single Digit
Add Single Digit Eventof | 0 > @
Multi Digit
Add Multi Digit Event with Inter Digit Timeout 1 3 Sec

andMaxDigitLength |4 o @

IVR Scenario sequence

-
=3 Start A

i e w _— <15 nepeBo/ia 3BOHKA KOT/Ia yJa/IéHHbIH aG0HEHT HaGpai

= [E Menu (Main_Menu) Multi Digit Heckokin KHOTOK
& Multi
290 Add New Action b | 5] Menu This is an event generated by pressing multi digits from user
é’ T Delete Action b Pay phone. You can modify inter digittimeout and max digit length value
ERER athere.

E+ Transfer (Marketing huntin =3 Check Extension
% Mo Match

E-) Transfer
@No Input
= Goto Multi Digit
€5 Disconnect Add Multi Digit Event with Inter Digit Timeout 1 ~| sec

and MaxDigitLength 4 2

e Cunenapum IVR
IVR Scenario sequence
= L4 Start
=& Menu (Main_Menu)
= M Multi
d@g Check Extension
@%” TRUE
Gé Transfer
=2 3 FALSE
[ Play (You have wrong numbe)
€5 Disconnect
=do
Gé Transfer (Sales hunting extension)
ERER
Gé Transfer (Marketing hunting extension)
=9 No Match
&2 Disconnect
.:1@ Mo Input
€5 Disconnect
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5.2. lo6aBJsieHHe BHyTpeHHero HoMepa I[VR

Juis paboTel aBTOCEKpeTaps no cueHapuio [VR Heo6xoauMo 106aBUTh BHyTpeHHUH HoMep IVR. Haxkmure 31ech
JUIsl 106aBJIeHUs]; HUXKe IPUBEJIeH IPUMeD.

o Extension (BHyTpeHHui# Homep): 0004
e IVR Scenario (cueHapwuii): Sample_[VR
[ ]

Server Cluster (ksi1acrep cepBepoB): AddPacMx250_G23

E Exiensions ) Stan | i Extensions * | & IVR Scenarios
‘ =
2 Extensions
. Trunks
Al Extensions v # Search | &, Advanced Search b Refresh
5 PBX Services
Modify Deletz UserPorial Exiensionbumoer  Type Name Date Created
* Speed Button Frofies 1| B & & e & User Extension V9120 bgkim 14 16:5510
*AmorcementandTones || G m oy & User Extension AP ke WAL 165847
RN e 3 W@y s & User Exnsion APAP120 diee MFAL13 11316 Jﬂ
+IVR Scenaiios | _ |
+ Voice Mail Senice |8 Stalus = VR Scenano * | (] Add an Exiension *
+ RTP Proxy Senice Add anE sion |
+ Senice Codes
v Day Templates X Cancel
v Sacurity Profiles G Tomree X . o . X
SF A park pool is 2 set of extensions for parking calls. When a user perked an acthe call an extension in this pool will be assigned. Other user can pick up the parked call using the parked
* SIP | SSCP Settings extension number
System Admin
. 4y Conference Room
W9 A conference room extension is used for making a conferance room. The conferenc can b open MM or User Portal web page or by call to conference room number by privileged
Senvers user (chair or operator) ar by schedule. In case of dial-out participants, they recenve call when conference is opening. In case of dizhin participants. fhey have to make a call to conference
extension to join to opened conference
& Advanced
w .
« IVRExtension
Vonitorng 55 A VR (teractive Voice Response) extension has a role of auto attendnt for incoming cals fom trnks. Fincaning calls fom tunk ar routed to 2n VR eension by incoming call e, the
interactive scenzrio will be proceed to transfer the call to 2 proper user axtension.
L’ Push-to-Talk Group
APTT (Push to Talk) group has members of user extensions who will recene broadcasting announcement with 2uto answenng and also can be a floor (speaker rale) by pushing the talk
button. This is haff-duplex two-way broadcasting.
= Paging Group
UER 4 paging group has members of user extansions who will receive broadcasting announcement vith auto answering by speaker phane. This is haff duplex one-way broadcasting
« Attendant Queue
&5 The Attendant Quaue is used for atendants of organization or call centar. When a callis inbound from trunk or extansions to this gueus number, the call il b queusd and picked up or
digtnibuted to one of quaus member and handled by them. Currently. the queus member needs Smart Attendant Console software running on PC.
facebook [f3 |
- )|

Add an IVR Extension

o Add ¥ Cancel 3;3 Advanced Options
Extension * 1234 (2~12 digits) Chedk Extension | Extensicn number is valid. . .
' Description
Name * VR2
The MR (Interactive Voice
VR Scenario weekend day - Response) E)m_ansmn iBa
service extension for providing
IVR Extension  Enable IVR Service IFi IR service on this extension.
‘When the incoming calls from
@ Add Server trunk are routed to an VR

extension by incoming call rule,
" the interactive scenario wil
Server Cluster* 1 fit  AddPac IPNEXTS000W _KCTC G2 1 proceed to transfer the callto a
proper user extension

Modify Delete Select 3 Senver

&% Related Links

E3 Advanced Options + VR Scenarios
+ Day Templates

J I * Partitions

Copyright @ AddPa

0132 All Rights Rese ien 1.2.131022
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5.3. lobGaBJieHUe TPyNIibl TOUCKA

B 3ToM npuMepe nokasaH BHYTpeHHUI HOMep noucka 1111 as1s oTAesia NpoiaXK, KOTOPbIM BKJIIOYAeT BHYTPeHHHe
a6oOHEHTCKHe HoMepa oTAesa poAax. [ 106aBIeHUsT HAXKMUTE 3/1eCh.

o Extension (BHyTpeHHUii HoMep): 1111

e Hunting Mode (pexum nmoucka): Simultaneous (ogHOBpeMeHHO) « Bce eHympeHHue ab6oHeHmMcKue Homepa
amoli epynnul 6y0ym npuHUMamb 8b1308 00HOBPEMEHHO NpuU €20 NoCMyn/ieHuU Ha 8HympeHHuli Homep 1111.

e Group Members (uiensl rpynnsi): 5101, 5102, 5103, 5104

rt Multimedia Manager

E Extensions W) Stat || (2 Extensions
* Directory All Extensions v 34 Search | &, Advanced Search Add an Extension | | Refresh
v Partitions
Wodify  Delete  UserPortal Extension Mumber Type Name Date Created

+ Routing Access Lists =

1 ] 2 11921 S User Extansion vp120 bgkim 2013-11-11 16:56:10
+ Terminal Profiles -

2 ] & 11904 5 User Extension AP-IP90 dwlee 2013-11-11 16:58:47
* Terminals —

3 ] & 11905 S User Extansion AP-IP120 dwlee 20131113 18:13-16
W ks 4 ] & 1000 & User Extension jino kim 2013-11-25 14:56:19
P - v - 200 - St bt 2012 47 02 402044
[E& PBX Services <
— Status & Hunt Group * i Add an Extension *
E System Admin .

Add an Extension
=l
X Servers
= ¥ Cancel
& Advanced
-u

aﬁ Analog Extension

{24 Monitoring An analog extension is a kind of user extension who has FXS (Foreign eXchange Station) analog voice line. Normal analag phone is connected at this extension.

i

=

Summary Batch Job for User Extensions

A:@ Gives you simple and automated way to add. modify or delete one or more extensions through CSV { Comma Separated Values) file. Each CSV file can be created with your favorite text
editor or Microsoft Excel.

(g Hunt Group
(259 A hunt group has members of user extensions. Within a hunt group, an available member (user extensian) can receive a call to the hunt group extensian. A hunt group has one of
simultaneous. sequential or random call hunting mode.

Partitioning Guide co

. m ©o Pickup Group
Linked &8 A pickup group has members of user extensions who can pick up a ringing call within the group. The pickup group extension number is used for picking up a call by other group member.
facebook 3
)y ParkPool
Youlli3 fis 4 A park pool is a set of extensions for parking calls. When a user parked an active call, an extension in this pool will be assigned Other user can pick up the parked call using the parked

extension number.

-_.4 . Conference Room

Copyright ® 013 All Rights

Add a Hunt Group

«*  Add ¥ Cancel 5;5 Advanced Options
Extension * 2333 (2~12 digits) | Check Extension | Extension number is valid. o
- Description
Hunt Group Name = Sales

A hunt group has members of
@ Hunting Made Sequential — user extensions. Within a hunt

group, an available member
(user extension} can receive a
call te the hunt group extension.
A hunt group has one of
Extensions Hunt Group Members simultaneous, seguential or
random call hunting mode.

=
Ho Answer Timeout 10 ~ | sec

Extension (12 LR Name Extension
Name Extznsion ¥ bcorPoraTE1ZE 128
e &% Related Links
&b CORPORATE 122 122 $ &b corPoRaTE 120 120
&5 CORPORATE 123 123 ¥ o corPORATE 121 121 * User Extension
~ (5] = Partitions
5 CORPORATE 124 124 » Address Pool
Group Members "
b CORPORATE 125 125 (<
&5 COROPORATE 127 127

E3 Advanced Options
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5.4. lobGaBJyieHUe TPyNIbl NOXBaTa

B sToM npumMepe mnokasaH BHYTPeHHHMU HoMep nojxBata 1112 pna oTzhesa npojax, KOTOPBIM BKJ/OYaeT
BHYTPeHHHe abOHEHTCKHe HoMepa OTAeJsa NpoAax. I f06aB/IeHUs HAXXMUTe 3/,eCh.

o Extension (BHyTpeHHUii HOMep): 1112
e Group Members (uiensl rpynnbi): 5101, 5102, 5103, 5104 < 3Tu BHYTpeHHHE HOMEPA MOTYT NOXBAThIBATh
BXOJAILMHI BbI30B B JAaHHOM IpymIie.

Smart Multimedia Manager

www_addoac.c
e Extensions @ Stat (g Extensions
.
+ Directary All Extensions v #A Search = &, Advanced Search | 4 Add an Extension | ¥ Refresh
+ Partitions
Modify  Delete UserPortal Extension Number Type MName Date Created
+ Routing Access Lists - 8
1 [# mw & 11921 & User Extension wp120 bgkim 2013-11-1116:58:10
+ Terminal Profiles -
2| [# i & 11904 & User Extension AP-IP30 dwlee 2013-11-1116:58:47
+ Terminals
3 F. it 2 11904 B 1 lane Cutamnion AP-P120 dwlra 2013-11-13 181318

Status Partition * || () Add an Extension *

3 s 4 =

il

i PBX Services

Add an Extension

. System Admin % Cancel

—1 Servers F@ ANAI0Y EXLENsIon

= - An analog extension is a kind of user extension who has FXS (Foreign eXchange Station) analog voice line. Mormal analog phone is connected at this extension.
' Advanced .

Ha Batch Job for User Extensions

o :i?’j‘ Gives you simple and automated way to add. medify or delete one or more extensions through CSV ( Comma Separated Values) file. Each CSV file can be created with your favorite text
L_Q_; Monitoring editor or Microsoft Excel.

[ summary . Hunt Group

]
(B8 A hunt group has members of user extensions. Within a hunt group, an available member {user extension) can recaive a call to the hunt group extension. A hunt group has ane of
simultaneous, sequential or random call hunting mode.

@, Pickup Group

=8 A pickup group has members of user extensions who can pick up a ringing call within the group. The pickup group extension number is used for picking up a call by other group membe|.

Partitioning Guide co
), ParkPool
. r k—-"—' A park pool is a set of extensions for parking calls. When a user parked an active call, an extension in this pool will be assigned. Other user can pick up the parked call using the parked
Linked extension number.

facebook
ﬁ ™ Conference Room

[
You Tuhg @5 A conference room extension is used for making a conference room. The conference room can be open by WSMNM or User Portal web page or by call to conference raom number by privileged

user (chair or operator) or by schedule. In case of dial-out participants. they receive call when conference is opening. In case of dial-in participants. they have to make a call to conference
extension to join to opened conference.
m—

Copyright @ AddPac 1988-2013 All Rights Reserved

“
Add a Pickup Group —
« Add ® Cancel

Extension * 2345 {2~12 digits) | Chedk Extension | Extension number is valid. L
Pickup Group - Description
Name * Retail
@ A pickup group has members of
Partition internal = user extensions whe can pick
up a ringing call within the
group. The pickup group
Extensicns Pickup Group Members extension number iz used for
Extension v 12 4 A Name Extenzion picking up a call by other
- £ groups.
Name Extension (D CORPORATE 126 126
b CORPORATE 124 121 (o CORPORATE 120 120 @ Related Links
i 122
EEEATRAIE ) = User Extension
D CORPORATE 123 123 * Partitions
Group Members _
D CORPORATE 124 124 ©
D CORPORATE 125 125
D COROPORATE 127 127
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5.5. JlobaByieHUEe KOHepeHI-3a1a

B npuBesieHHOM HMXKe IpUMepe MoKa3aHa HAaCTPOUKa il KoHGepeHI|-3a/1a; HAKMUTE 3/1ech JiJisd fo6aByeHus. [Ipu
BbIGOpE JAHHOW HACTPOMKU NpejcesaTeslb MOXXET WHUIMHUPOBATh KOHpepeHIMI0 Bbi3oBoM HoMepa 9000 wiu
afMUHUCTpaTOp SMM MOXXeT MHUIIMHMPOBATh ee Ha BeG-CTpaHULle.

o Extension (BHyTpeHHHI1 HOMep): 8000
e Conference Name (umsa koHpepeHnuu): Sales_Meeting
e Participants (yyacTHuku): 5101, 5102, 5103, 5104

art Multimedia Manager

£ exensions @ Start || [z Extensions * | &, Directory

+ Directory All Extensions v T FrTeT T e |

v Partitions

WModify Delete UserPorial | Extension Number  Type Name Date Created

+ Routing Access Lists =

1 iy & 11921 8 User Extension vp120 bgkim 2013-11-11 16:58:10
» Terminal Profiles ~

2 @ & 11904 & User Extension AP-IP90 dwlse 2013-11-11 16:56:47
» Terminals

3 i & 11905 &b User Extension AP-IP120 dwles 2013-11-13 18:13-16
Trunks - 4 56

4 i & 1000 S User Extension jino kim 2013-11-25 14:56:19

- = - 200 o PR an42 49 n2 402014

& PBX Services L1l
Status & Hunt Group * izl Add an Extension *

System Admin
Add an Extension

® Cancel

=

=

= ] Servers

%, Advanced
w

©o Pickup Group

| Mmonitoring &35 A pickup group has members of user extensions who can picic up a ringing call within the group. The pickup group extension number is used for picking up a call by other group member.
iy summary ) Park Pool

A park pool is a set of extensions for parking calls. When a user parked an active call, an extension in this pool will be assigned. Other user can pick up the parked call using the parked
extension number.

& » Conference Room

@U5 A conference room extension is used for making a conference room. The conference room can be open by WSMM or User Portal web page or by call to conference room number by privileged
S ——— user (chair or operator) or by schedule. In case of dial-out participants, they receive call when conference is apening. In case of dial-in paricipants, they have to make a call to conference
Partitioning Guide co extension to join to opened conference.

Linked < IVR Extension
(=3 An VR (Interactive Vioice Response) extension has a role of auto attendant for incaming calls fram trunks. If incoming calls fram trunk ars routed ta an IVR extension by incoming call rule, the
facebook ﬁ interactive scenario will be proceed to transfer the call to a praper user extension.
YoulILi L Push-to-Talk Group

A PTT (Push to Talk) group has members of user extensions who will receive broadcasting announcement with auto answering and alsa can be a floor {speaker role} by pushing the talk

- button. This is half-duplex two-way broadcasting.
—

Wanmall
Add a Conference Room
¥ Add ® Cancel i3 Advanced Options
Extension * N (2~12 digits) Chedk Extensicn | Extensicn number is valid. .
Conference - Description
Room Conference Name * Wange .
A conference room extension is
(7] . | . & . . used for making a conference
Media Type @ Audio Audio = Video room. The conference room can
R be open by WSMM or User
DEfaCLII::?dIa Portal web page or by call to
Audio Codec G711l o conference room number by
@ privieged user (chair or
operator) or by schedule. In
Sty Participants Members casze of dial-cut participants,
- they receive call when
Extension Numb|» |2 = Extension N Mame Type User Class Disling conference is opening. In case
— e — 201 TOURS 201 Internal  Participant Diakout ~  0ofdiakin participants, they have
. . to make a callto conference
& ip120 1182 1182 - 202 TOURS 202 Internal Participant Dial-out extension to join to opened
X 203 TOURS 203 Internal Participant Dial-out conference.
b CORPORATE 126 126 © : ;
Diakout | 102 RETAIL 102 Internal Participant Dial-out
I CORPORATE 120 120
ﬁg Related Links
Participants | i cORPORATE 121 121 ©
1 Diakin * User Extension
(7] I CORPORATE 122 122 « Partitions
I CORPORATE 123 123 o
1 —| | Delete
I CORPORATE 124 124
(I CORPORATE 125 125
0 TOURS 204 204
i -l
External Phone: L+
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